Mont-Saint-Grégoire February 28, 2025

Competition rules

WIN YOUR CURRENT TV SUBSCRIPTION FOR 1 YEAR!
(Excluding equipment rental).

1. CONTEST DESCRIPTION

We want to hear from you!

Take our online questionnaire on the equipment you'll need to use IHR Telecom's new TV platform from
May 20, 2025, for a chance to win your current TV subscription free for one (1) year!

The draw, which will take place at 4:00 p.m. on April 24, 2025, will reveal the three (3) winners who will
receive their current TV subscription free of charge for one (1) year.

Don't miss this opportunity to enjoy free entertainment!
The "WIN YOUR CURRENT TV SUBSCRIPTION FOR 1 YEAR" contest is organized by IHR Telecom.

2. CONTEST DURATION

The contest runs from February 28 to March 11, 2025, 5:00 p.m. (Eastern Time), closing time.

IHR Telecom reserves the right to allow its directors, officers, employees and/or representatives to perform any
duties necessary to administer this contest.

3. ELIGIBILITY

The competition is open exclusively to people who meet the following conditions:
- Are eighteen (18) years of age or older;
- Subscribe to our television services;

- Have completed the online questionnaire before 5:00 p.m. on March 11, 2025.

The contest is open to anyone who is not an employee, agent or representative of IHR Telecom, nor a
member of the immediate family, spouse or person residing in the same household of individuals involved
in the design, management or execution of the contest.

4, PARTICIPATION

The participant must complete the online questionnaire and identify him/herself/themselves as an IHR
Telecom television customer in order to be eligible for the draw. Only one (1) entry per street address is
permitted.



Responses to the online questionnaire must not contain language that is vulgar, obscene, offensive or
defamatory of the contest and/or IHR Telecom, as determined by the organizers. Any questionnaire that
is incomplete, fraudulent or obtained from an unauthorized source may be rejected.

5. PRICE DESCRIPTION

The total value of the prizes offered in this contest is up to two thousand eight hundred and seventy-nine
dollars and sixty-four cents ($2,879.64).

The three (3) winners will receive free access to their current TV subscription for (1) year. The prize
corresponds to free access to the TV package subscribed to at the time of the draw. Equipment rental is
not included and is the responsibility of the customer.

Prices are in Canadian dollars and include applicable taxes;
If a winner refuses his/her/their prize, no compensation will be offered.
6. PROPERTY

The survey questionnaire and submitted responses become the exclusive property of IHR Telecom.
Aggregate survey results may be used in internal or external communications, on an anonymized basis.

7. DRAW

Prizes will be awarded by random draw among eligible participants who have duly completed the online
guestionnaire during the contest period.

The draw will take place on Tuesday, April 24, 2025 at 4:00 p.m., under the supervision of IHR Telecom's
marketing and communications team, at its administrative offices located at: 8, boulevard du Frére André,
Mont-Saint-Grégoire, Quebec, JOJ 1KO.

8. PRICE CLAIM

Winners will be contacted by telephone and receive confirmation by e-mail. If IHR Telecom is unable to
contact a winner within seven (7) days of the draw, a new draw will be held.

Prizes must be accepted as awarded and are not transferable.

9. TERMS & CONDITIONS

The odds of winning depend on the total number of valid entries.

The winner accepts that his/her/their first name, last name and city of residence may be published on the
Facebook page and the IHR Telecom website without compensation.

IHR Telecom's decisions are final and without appeal.

The rules for the "WIN YOUR CURRENT TV SUBSCRIPTION FOR 1 YEAR" contest are now available.
in French on our website at https://ihrtelecom.com/fr/ as well as at our offices.



https://ihrtelecom.com/fr/

located at 8, boulevard du Frére-André, Mont-Saint-Grégoire, Québec, J0J 1K0 and 380, 4e avenue, Saint-
Jean-sur-Richelieu, Québec, J2X 1W9.

10. LIMIT OF LIABILITY

IHR Telecom cannot be held responsible for any technical or data transmission problems affecting
participation in the contest.

11. LIMIT OF LIABILITY: HOW THE COMPETITION WORKS

IHR Telecom, the contest organizer, and the persons for whose benefit this contest is held, assume
no responsibility for the malfunction of any computer component, software or communication line, for
the loss or absence of network communication, or for any transmission that is faulty,
incomplete, incomprehensible or erased by any computer or network, and that may, for any person, limit
or prevent the possibility of reading the entry rules. IHR Telecom, the contest organizer,
accepts no responsibility for any damage or loss that may arise from participation in the
survey, including any technical or datatransmission problems.

12, APPLICABLE LAWS

The contest is subject to all federal and provincial laws.

Good luck to all participants!

If you have any questions about the competition,
please contact us:
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DEVELOPPEMENT INNOVATIONS HAUT-RICHELIEU
IHR Telecom

450 346-0057 / 1 888 346-0057
Blinfo@ihrtelecom.com
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